
 

 
 

Volunteer Handbook  
And Pre-Departure Guide 

 
 

 
 
 

 
 
  
 
  



 2 

Table of Contents (click on section name to go directly to section of handbook.) 

Introduction .......................................................................................................................... 4 

Travel Information ................................................................................................................. 5 

Pre-Departure Checklist .................................................................................................................5 

Airline Tickets ................................................................................................................................5 

Cost ...............................................................................................................................................5 
Grounds Fees - $400 per traveler ......................................................................................................................... 5 
Donations - $500 suggested per traveler ............................................................................................................. 6 

Passport ........................................................................................................................................7 

Registration with State Department ...............................................................................................7 

Departure ......................................................................................................................................7 

Arrival in Haiti ................................................................................................................................7 

Travel Safety ..................................................................................................................................8 

Health & Safety ..................................................................................................................... 8 

Health ...........................................................................................................................................8 

Water ............................................................................................................................................8 

Immunizations: ..............................................................................................................................8 

CDC’s Health Information for Travelers to Haiti: ..............................................................................9 

Packing List ......................................................................................................................... 10 

Luggage: ...................................................................................................................................... 10 

Clothing: ...................................................................................................................................... 10 

Miscellaneous/recommended items: ............................................................................................ 10 

Donations for the Saint Rock Community ............................................................................. 11 

Accommodations at the Clinic .............................................................................................. 12 

Sleeping ....................................................................................................................................... 12 

Bathrooms ................................................................................................................................... 12 

Meals .......................................................................................................................................... 12 

Electricity:.................................................................................................................................... 12 

A Day in Saint Rock .............................................................................................................. 13 

Miscellaneous Information .................................................................................................. 13 

Staying Connected While in St Rock: ............................................................................................. 13 

Language: .................................................................................................................................... 14 

Returning to America ........................................................................................................... 14 

Handing out Phone numbers/email .............................................................................................. 14 



 3 

Re-entry to Life in the United States ............................................................................................. 14 

Pictures ....................................................................................................................................... 14 

Trip Donation Needs .................................................................................................................... 15 

Useful Haitian Creole Phrases .............................................................................................. 16 

Clinic Staff ........................................................................................................................... 18 

CORI Form ........................................................................................................................... 20 

Trip Agreement & Waiver .................................................................................................... 22 
 

 

Updated January 8, 2020 

  



 4 

Introduction 
 

Thank you for your interest in joining a Saint Rock Haiti Foundation (SRHF) service trip! Volunteers 
have been traveling with us for a week of service and cultural exchange for many years, and the 
experience has proven to be transformative, educational, and humbling for so many.  
 
We have been working in the rural and mountainous community of Saint Rock, Haiti since 2002. 
Together we have developed strong relationships that have allowed us to make tremendous 
strides in the pursuit of our mission to deliver health care, community resources, and hope to the 
people of Saint Rock.  
 
Within the humble walls of our clinic we are working hard to deliver compassionate and high 
quality care. Over the last few years we have expanded the reach of our clinical programs through 
our community health workers and mobile clinic. These two programs bring care to the furthest 
corners of our catchment area, and provide access for those who would not otherwise be able to 
engage with the healthcare system in a rural region where the terrain is incredibly challenging.  
 
We recognize that health care cannot be successful in isolation and so we have developed a 
number of community outreach initiatives that work to support community members in all aspects 
of life. These programs include: an educational program, women’s microfinance, agriculture and 
community gardening to support our malnutrition prevention initiative, and a clean water project. 
We also support an orphanage in the community in addition to facilitating a number of other 
smaller initiatives. 
 
While the clinic is the hub of our work in the community, our trips are designed for volunteers 
both with and without a medical background. A big part of our trips, in addition to the service 
component, is cultural exchange and experiential learning. We encourage travelers to share their 
areas of interest with us so that we can plan activities around these areas, this brings great benefit 
to the community and creates a rewarding and engaging experience for our volunteers.  
 
This packet has been put together to help you prepare you for travel to St. Rock, Haiti. There is a 
great deal of information in the following pages. Should you have any questions (no questions are 
silly!) please do not hesitate to contact Mary McLaughlin for more information. You can reach her 
at the SRHF Office at 617.698.0006, or by email at mmclaughlin@saintrockhaitifoundation.org. 
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Travel Information 
 

Pre-Departure Checklist 

 
 Complete CORI form (p. 20) 

 Complete Trip Agreement & Waiver (p. 22) 

 Update passport, if necessary (passport cannot expire within six months of your trip’s 

start date) – Send a photocopy to our office (US Post or email) 

 Book airline tickets 

 Submit $400 trip fee payable to Saint Rock Haiti Foundation 

 Submit $500 suggested donation (p. 6) 

 Register with the US State Department (p. 7) 

 Visit your travel physician (p. 8) 

 Collect donations from friends & family (dependent on need – check with Mary at 

MMcLaughlin@saintrockhaitifoundation.org) 

Airline Tickets 
SRHF will identify the group flight for your travel week and then airline tickets are purchased 
individually. Please forward your flight confirmation email to Mary at 
MMcLaughlin@saintrockhaitifoundation.org once you have purchased tickets so that we can 
confirm your spot with the group. Flight information will be discussed and reviewed at your pre-
departure group meeting. 
 

Cost 
Securing your trip 
To secure your space on a trip, you must pay your grounds fee 60 days before departure. As 
space is limited, we cannot guarantee a spot without this fee. If trips do not have a minimum 
number of travelers who have secured their spot, we may decide to cancel a trip. 
 

Grounds Fees - $400 per traveler 
In addition to your airline ticket there is a $400 ground fee that covers all meals, 
accommodations, interpreters, administrative costs, and transportation while you are in Haiti. 
The ground fee also includes emergency medical and security evacuation coverage through 
Global Rescue. Your ground fee can be made payable to Saint Rock Haiti Foundation and mailed 
to our US Office at 372 Granite Ave | Suite 1, Milton, MA 02186, and should be paid before your 
departure. 
 

mailto:MMcLaughlin@saintrockhaitifoundation.org
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If a volunteer cancels sixty days or more before their program start date, they can request a 
refund of 50% of the grounds fee. If SRHF cancels a trip, you can opt for a full refund of the 
grounds fee or ask SRHF to hold those funds for a future trip. 
 

Donations - $500 suggested per traveler 
All travelers are expected to give an additional donation amount of $500 which is non-
refundable. SRHF is a not-for-profit organization based in the United States. The additional 
donation amount is used to fund Saint Rock’s humanitarian initiatives, especially to cover the 
ongoing cost of medical supplies. We offer guidelines on fundraising for your trip, including a 
personal fundraising page that you can customize for your trip and share through email or social 
media. Donation amounts above $500 can be used towards your grounds fee upon request. 
 
A note about our donation policy 
 
We have entered an agreement with another Haitian NGO to purchase supplies on a regular 
basis that meet all Haitian regulations at a reasonable price. In the past, we depended on 
volunteers to collect medical supplies before their trip and check an extra suitcase with those 
supplies. This method of stocking our inventory has become impractical and no longer meets the 
needs of our health care practice in Haiti.  
 
Donations of goods may be requested by SRHF on a trip by trip basis. We will let travelers know 
if we have a particular need. Please call us for clarification if you have any questions. 
 
A number of factors exist which has led us to implementing our current donation policy: 
 

• Volunteer trips are irregularly scheduled. More trips occur in the winter and into the 
spring and summer. This results in shortages for our staff during the fall. We also face 
shortages in the time between volunteer trips.  

• Due to conditions on the ground in Haiti, we have had to cancel trips and the medical 
supplies that were expected never arrive, leaving our staff in Haiti unable to provide the 
high-quality care we strive to offer our patients. 

• The Haitian Ministry of Health requires most medications that arrive at the clinic have an 
expiration date greater than one year out causing us to reject many of the donations that 
arrive in the clinic.  

• Large donations of medical supplies arriving by suitcase are prohibited in the airport. The 
customs agents in Port au Prince will check our bags for these kinds of items and we face 
the possibility of fines. We have noticed more attention to bags at the airport than in the 
past. 

• Extra suitcases must be transported to the clinic, sometimes requiring extra vehicles. Gas 
shortages are a real issue and the fewer vehicles we require, the better. 

• Inappropriate items like gummy vitamins or clothing often need to be disposed of and 
waste disposal systems are extremely limited. 
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Passport 
Please send photocopy to SRHF. An up to date US passport is required to travel. Please be sure 
that your passport expiration date is at least 6 months from your date of return from Haiti. We 
recommend that you allow at least 3 months before trip to apply for or renew your passport if 
necessary.  

 

Registration with State Department 
We strongly encourage all travelers to register with the State Department before they travel.   
To do so, go to http://travelregistration.state.gov/ibrs/ui/ 
Once you register you may start to get travel alert emails.  These can be alarming because Haiti is 
on the “do not travel list”.  We have found our travel to be very safe as long as all of the travel 
guidelines are closely followed.  Please address your specific concerns with your group leaders or 
any of the members of the Foundation.  
 

Contact Information while in Haiti 
Saint Rock Haiti Foundation Clinic Address and Contact Number 

o #4 Route de Saint Rock | Carrefour Haiti | 509 373 85024  
o *wifi is available if needed 

 

Departure 
Please arrive at Logan Airport two hours before departure.  We will all meet at the check-in area 
before the bag check and security screening. On the flight to Haiti you will be given custom forms 
and an immigration form:  

 
Customs and Immigration Forms 
On the “Form for Foreign Passport”, please state “St. Rock Haiti Clinic – Rue de St. Rock” as the 
name and address of where you are staying.  State the purpose of your trip as “other”. On the 
“Customs Declaration,” please list your reason for trip as “Pleasure.” Please check “No” on the 
form’s last three questions. If you have any questions as you are completing these forms please 
ask your trip leader.   
 
When you go through Haitian customs in at PAP airport you will be given the stub of your 
immigration form.  PLEASE KEEP THIS WITH YOUR PASSPORT.  You will need this to exit Haiti and 
when you are leaving PAP at the end of the week.  Your trip leader will be well versed in this 
process and will be there to give reminders and answer any questions you may have.  

 

Arrival in Haiti 
Please have $10 US ready for a tourist visa and look out for your trip leader to identify the 
correct window for payment.  
 

http://travelregistration.state.gov/ibrs/ui/
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Next, we will all go to baggage claim and gather our bags together.  Once we have a complete 
count of bags we will exit together. The group leader will designate one person to help us and be 
responsible for paying this person (helping travelers with their luggage is quite an industry in 
Haiti!). It can be a very chaotic atmosphere and people will try to help with your bags.  please 
calmly and firmly decline all offers and follow the trip leader. Once we exit the building we will be 
met by our drivers who will load the trucks and get us settled for our ride through the city to the 
clinic. This generally takes 1.5 hours depending on time of day and traffic.   
 

Travel Safety 
When traveling through PAP keep arms and legs and cameras inside the truck or car.  We advise 
you to remove all jewelry while in-country as this will only attract unwanted attention. We follow 
the buddy system very strictly while in Haiti! We have been working in the Saint Rock community 
for many years and have developed relationships with the community leaders and countless 
individuals through our work. Saint Rock is a very safe and peaceful community, however we ask 
all travelers to always travel with a buddy if leaving the clinic campus and simply inform the group 
leader where you will be.  

Health & Safety 
 

Health 
Bring any medications you take at home with you.  You will not have access to a pharmacy while 
you are in Haiti. The clinic does carry basic medications if something unexpected comes up for 
which you need treatment (i.e. a sinus infection that requires an antibiotic). Please have your 
health insurance information with you in the event of an emergency. If you have specific health 
problems or allergies you may wish to share this with one of the medical practitioners or team 
leaders prior to travel.  
 

Water  
DO NOT DRINK TAP WATER!  This includes ice cubes and using water for brushing teeth! There is 
safe and drinkable water available at all times in the clinic kitchen.  Please bring at least one 
refillable water bottle. 
 

Immunizations: 
Update standard immunizations including influenza. 
 
In addition you should receive the following immunizations: 

− Hepatitis A (2 shot series 2 months apart – only need #1 to travel; 

− Typhoid (oral – 4 doses or one injection). 
Your primary care physician/travel clinic specialist may suggest other immunizations. 
 
Malaria prophylaxis is also essential.  There are currently three alternatives for travel in Haiti: 

− Chloroquine phosphate (one tablet per week – begin one to two weeks before travel and for 
four weeks after return) 
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− Doxycycline (100mg/day – begin 1-2 days before travel and continue for four weeks after 
return; not recommended for children <8yrs or pregnant women) 

− Malarone (taken once a day with food; begin two days before travel and continue for seven 
days upon return) 

Your physician will be able to recommend the best option for you.  
 

CDC’s Health Information for Travelers to Haiti: 
Please note that the recommendations by the CDC can change at any time, so feel free to 
explore their website for the most up-to-date health information.  
 
http://wwwnc.cdc.gov/travel/destinations/traveler/none/haiti 
 
 

 

  

http://wwwnc.cdc.gov/travel/destinations/traveler/none/haiti
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Packing List 
 

Luggage:   
Generally we bring one to two 50lb suitcases per traveler. We recommend that you pack all of the 
items you will need personally for the week in a carry-on size bag and then use the checked bag 
for items for donation (dependent on trip needs). Presently, the airlines usually only allow one bag 
free of charge. Please be prepared to pay approximately $40.00 for your second. It is extremely 
important that you carefully weigh your bags. The airlines are very strict about weight limits and 
there is not an option to pay more for overweight bags when traveling to Haiti.  
 
Pack things in plastic bags in the event that your suitcase(s) are exposed to the weather during 
transport. Suitcases are transported in an open pick-up truck. Also, choose a suitcase for your 
personal items that can fit under a bed to act as a drawer for your things.  
 
* Note – if you travel business or first class you are often allowed three 50lb bags at no charge. 
Check with the airline before you pack. 
 

Clothing: 
The weather is warm (except daytime temperatures in the 90’s) so bring light clothing.  Shorts and 
t-shirts are appropriate and dress is very casual in Saint Rock. Please bring one nice outfit for 
church if you plan to attend -- men should wear long pants and women a skirt or dress to the knees 
with shoulders covered.  
 

Miscellaneous/recommended items: 
 camera 
 good book 
 reading light 
 flashlight 
 batteries 
 flip flops 
 sneakers or sturdy walking shoes 
 mosquito spray (at least 20% deet) 
 sunblock 
 quick dry towels for bathing 
 handi-wipes and or antibacterial hand wash 
 hat, scarf or bandana to use to cover face during car travel or  
 smaller backpack for hikes, shorter trips or trips to town 
 1 roll of toilet paper and one bar of soap 
 for sleep: ear plugs, small battery fan, light blanket (whatever you anticipate needing to make 

yourself comfortable) 
 reusable water bottle (1-2) 
 personal toiletries and medicines 
 personal food/beverage items 
 Bring single dollar bills for local purchases and/or donation at church 



 11 

Donations for the Saint Rock Community 
 
Enclosed in this packet is a section entitled Trip Donation Needs. These items are an example of 
a list of needed donations on trips we take.  Once the list of trip needs are determined, you are 
free to buy any of those items.  If friends/family give you donations, please have the, purchase 
items from the trip donation list. Please bring an inventory of the donated items you bring with 
you.  If you would like these donors to receive a letter of acknowledgement/thanks from the 
Foundation, please forward donation and mailing address to Mary McLaughlin at 
(MMcLaughlin@saintrockhaitifoundation.org). In addition, if you would like to receive a tax-
deductible acknowledgement for your donation of items to the clinic, please send all original 
receipts to Sarah at the SRHF US office.  
 
 
We have tried to move away from 
distributing clothing, shoes, and toys in 
the clinic so that people are truly coming 
for healthcare. That being said, there are 
always situations when a child or a family 
is in severe need of these basic items.  
Many travelers bring clothing, shoes, and 
small toys to distribute to those in 
desperate need.  A good time to do this 
is while we are taking long hikes.  It is also 
appropriate to bring along 
nonperishable, high protein food (power 
bars, etc.) to pass out.   
 
It is also nice to bring school supplies, arts, and craft projects for the children to do while waiting 
at the clinic and deflated soccer balls.  There is an orphanage near the clinic that houses 
approximately 30 girls ranging in ages from 4 to 18.  Clothing and supplies such as soaps, 
shampoos, and other toiletries are always welcome there.  Please contact your group leader for 
more specific guidelines.  
 

  

mailto:sshepherd@saintrockhaitifoundation.org)


 12 

Accommodations at the Clinic 
 
The SRHF Clinic serves as the hub of our work in Haiti, and we have accommodations for our 
volunteers on site.    
 

Sleeping 
There is one bedroom for women 
and one for men.  There are simple 
cots with mattresses.  Unless you are 
asked otherwise, sheets are 
provided (a fitted and a top sheet).  
There are also pillows although 
some people choose to bring their 
own.  Mosquito nets are provided 
with each bed for protection from 
mosquitoes and other insects.  If 
traveling in the winter months a light 
blanket is also suggested for the 
occasional cool evening.   
 

Bathrooms 
There are two bathrooms that now have running western toilets, a sink, and a shower. Water 
supply for showers is limited and not heated. Travelers should also bring small Kleenex packs, as 
many public places will not have toilet paper. In the Saint Rock bathrooms, soiled toilet 
paper should be placed in supplied wastebaskets. Do not flush it down the toilet. The sanitation 
system cannot properly process it.  
 

Meals 
Three meals per day are prepared for us by our hospitality staff who have worked with us for many 
years and are well versed in cooking safely for “American bellies’. The food consists of primarily 
local meats, fish, fruits, and vegetables, but nothing “exotic.” Rice and beans are a cultural staple 
in Haiti and are a frequent part of many meals.  Most people find the food plentiful and very 
delicious.  Please make any dietary needs or restrictions known to your group leader before your 
travel. Depending on the business of the clinic, people we will eat breakfast and lunch at different 
times.  Dinner is always shared as a group 
 

Electricity: 
Electricity has now arrived in St. Rock, however as in all of Haiti, the electricity is spotty and 
unreliable. It often goes on during the nighttime hours for 2-3 hours. A generator is used to provide 
back-up electricity during the day as needed by the clinic and dental staff.  The generator generally 
runs for 1-2 hours.  This allows people to charge cell phones or cameras on a limited basis. 
Although rare, there are times when the generator runs out of gas and no electricity is available 
This is part of the experience and we encourage volunteers to try to enjoy the break from being 
‘plugged in’. 
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A Day in Saint Rock 
 

Generally the day starts early. Patients start to arrive as 
early as 4-5 a.m. If they don’t wake you up, the roosters 
will.  Most people are up and about having breakfast 
and coffee by 7 a.m.  Clinic starts at 9 a.m.  Depending 
on how many patients need to be seen the clinic day 
can end as early as 3 p.m. or as late as 6 p.m.   
 
For non-medical visitors the day is spent working as a 
“pharmacist,” visiting the schools, playing with the 
children in the community, working on maintenance 

projects, and helping out in any way a visitor is needed. It is a busy and productive day for 
everyone. If the clinic wraps up before 4 p.m., a daily hike that is chaperoned by a local adult and 
many children is a wonderful way to unwind.  The mountains are breathtaking and the people that 
we meet along the way are always happy to see us.    
 
Dinner is generally served by 6 p.m. followed by showers and relaxation on the porch.  It is a time 
that many like to reflect on their day in St. Rock.  Because the sun rises early, most people retreat 
to bed between 8 and 9 p.m.   
 
On Saturday the clinic is closed and a special day excursion may be planned.  Sunday is a day of 
rest and prayer for the people of St. Rock.  There are local churches where you may choose to 
worship in the morning. The afternoon often includes a long hike further into the mountains 
followed by traditional squash soup prepared by the women in the kitchen. 

 

Miscellaneous Information 
 

Staying Connected While in St Rock: 
Phone Service is limited.  Most people find that being “disconnected” enhances their experience.  
Most newer smartphones generally work. Prior to departure, call your cellular carrier to see if you 
need global service turned on your phone prior to departure. Other options are to rent a global 
phone from your carrier or purchase a Haitian phone at the airport and buy minutes 
(approximately $30.00 per phone plus minute charges). The group leader will always have a phone 
if you chose not to bring one and need to check in at home. Wifi is available if needed, but many 
say that being “disconnected” is one of many positives of their trip and we encourage you to try 
to uplug! 
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Language: 
French Creole is the main language spoken in Haiti.  Children who go to school are also taught 
Parisian French. We will have plenty of translators on site to ease the communication barrier. We 
have included a few Haitian phrases in the last few pages of this guide, the Haitians you meet will 
be very appreciative if you try to speak Creole with them! 

 

Returning to America 
 

Handing out Phone numbers/email 

 
We discourage the practice of giving out phone numbers and email addresses while you are in 
Haiti.  If you desire to keep in touch with a particular person please speak to your group leader for 
guidance.   
 

Re-entry to Life in the United States 

 
We hope that your trip to St. Rock will be a wonderful and enriching experience.  For many people 
it is life changing. When returning home a wide array of emotions may be felt, from relief to 
resentment of the many luxuries we have. It is often hard to talk about all that you experience 
right away.  It may come out slowly and over time.  Looking back at a journal and pictures can be 
a way of helping you process and share your journey. And we are always here to chat as you 
decompress from what is an undoubtedly intense experience.  
 
While our trips last only a week, SRHF is at work in the community every day. We are committed 
to this community and there are many different ways to be involved with this work. We hope you’ll 
stay in touch! 
 

Pictures 
 
We love to collect pictures from your trip. Please share your 10 best pictures with descriptions 
(name, place, date). These pictures help us spread the word about the good work being done in 
Saint Rock. Send high resolution pictures whenever possible (greater than 1 MB) to Mary 
McLaughlin at mmclaughlin@saintrockhaitifoundation.org 
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Trip Donation Needs 
 

Saint Rock Haiti Medical Outreach Trip Donation Needs  
For Trip Leaving MM/DD/YYYY 

(dependent on need – check with Mary at 

MMcLaughlin@saintrockhaitifoundation.org) 

Children’s Multivitamins 

Adult Multivitamins with and without 
Iron 

Prenatal Vitamins 

Ferrous Sulfate 

Calcium w/D 

Folic Acid 

Vitamin C 

B-Complex Vitamins 

Zinc 

Ibuprofen – Adult, Children & Infant 

Tylenol – Adult, Children & Infant 

Cold Medicine – Adult & Children 

Aleve/Naprosyn 

Aspirin 81mg 

Tums 

Pepcid 

Prilosec OTC/Omeprazole 20 mg 

Zantac/Ranitadine 

Antibiotic Cream/Bacitracin/Neosporin 

Antifungal Cream/Lotrimin 

Monistat Cream 

Gyne-lotrimin 

Hydrocortisone Cream 1% 

Hydrocortisone Cream 2.5% 

Mucinex 

Allegra 

Claritin 

Benadryl 

Tylenol Cold 

Children Cold 

Baby Formula (Powder) 

Plastic baby bottles 

Cloth diapers, rubber pants, diaper pins 

Powdered Gatorade 

Ziplock Bags (snack size, small and large) 

Heavy duty garbage bags 

Paper lunch bags 

Sharpies 

Empty Rx with labels off and cleaned 

Toothbrushes, toothpaste, floss 

Clorox Wipes 

 
*Donated medications: Please try to discard bulky packaging prior to travel, if possible.  
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Useful Haitian Creole Phrases 
 

English Kreyòl ayisyen (Haitian Creole) 
Welcome Byen venu / V byenvini / N bèlantre 
Hello Bonjou 

How are you? 
 
 
 
 
Reply 

Sak pase? 
Koman ou ye? 
Ki jan ou ye? 

Mwen byen (I'm well) 
N'ap boule 
M ap boule (I'm fine, lit. 'I'm on fire') 
Kon si, kon sa (So, so) 
M ap viv (I'm living) 
et ou (mem)? (and you?) 

Long time no see Sa fè lontan / Sa fe lon temps nou pa we 

What's your name? 
 
 
My name is ... 

Koman ou rele? 
Ki jan ou rele? 
Ki non ou? 
Ki non w? 
M rele ... 
Mwen rele ... 
Non m se ... 

Where are you from? 
I'm from ... 

Ki kote ou sòti? Kote ou sòti? 

M'soti ... 

Pleased to meet you Anchante / M'kontan fè konesans ou 
Mwe kontan fe konesana ou Se youn plaisir fè konesans ou! 

Good morning Bonjou; Bon maten 

Good afternoon Bon apre-midi 

Good evening Bonswa 

Good night Bònn nui / Bonswa / Bonswa et bon rev 

Goodbye Adye / Orevwa / Babay 
N a wè pi ta / A pi ta (see you later) 
A demen (until tomorrow) 

Good luck Bòn chans 

Cheers/Good health! Ochan! Sante! Onè Respè! 

Have a nice day Pase yon bònn jounen / Bònn jounen 
Bon appetit Bon apeti 

Bon voyage Bon vwayaj 
Do you understand? Ou konprann? Eske ou konprann? 

I understand Mwen konprann 

I don't understand Mwen pa komprann 

I don't know Mwen pa konnen 

http://www.omniglot.com/language/phrases/welcome.htm
http://www.omniglot.com/language/phrases/hello.htm
http://www.omniglot.com/soundfiles/haitiancreole/hello_haitiancreole.mp3
http://www.omniglot.com/language/phrases/howareyou.htm
http://www.omniglot.com/soundfiles/haitiancreole/howareyou2_haitiancreole.mp3
http://www.omniglot.com/soundfiles/haitiancreole/fine2_haitiancreole.mp3
http://www.omniglot.com/language/phrases/longtimenosee.htm
http://www.omniglot.com/language/phrases/name.htm
http://www.omniglot.com/language/phrases/wherefrom.htm
http://www.omniglot.com/language/phrases/meet.htm
http://www.omniglot.com/language/phrases/goodmorning.htm
http://www.omniglot.com/soundfiles/haitiancreole/hello_haitiancreole.mp3
http://www.omniglot.com/language/phrases/goodafternoon.htm
http://www.omniglot.com/language/phrases/goodevening.htm
http://www.omniglot.com/soundfiles/haitiancreole/goodevening_haitiancreole.mp3
http://www.omniglot.com/language/phrases/goodnight.htm
http://www.omniglot.com/soundfiles/haitiancreole/goodevening_haitiancreole.mp3
http://www.omniglot.com/language/phrases/goodbye.htm
http://www.omniglot.com/language/phrases/goodluck.htm
http://www.omniglot.com/language/phrases/cheers.htm
http://www.omniglot.com/language/phrases/haveaniceday.htm
http://www.omniglot.com/language/phrases/bonappetit.htm
http://www.omniglot.com/language/phrases/bonvoyage.htm
http://www.omniglot.com/soundfiles/haitiancreole/doyouunderstand1_haitiancreole.mp3
http://www.omniglot.com/language/phrases/understand.htm
http://www.omniglot.com/language/phrases/understand.htm
http://www.omniglot.com/language/phrases/idontknow.htm
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Please speak more slowly Souple pale dousma / Ou ka pale dousman souple? 
Please say that again Ou ka repete souple? 

Please write it down Es'ke ou ka ecri'l, tanpri? 

Do you speak English? Eske ou pale angle? 

Do you speak Haitian Creole? 
Yes, a little 

Eske ou pale kreyòl? 

Wi, piti piti / Wi, on ti kal 
How do you say ...  
in Haitian Creole? 

Kijan ou di ... an kreyòl? 
Kij an yo di...an kreyòl? 
Kòman ou di ... an Kreyòl?? 

Excuse me Eskize mwen / Eskize m 

How much is this? Konbyen? 
Sorry Dezole! / Mwen regret sa! / Padon! 

Please Souple 

Thank you 
 
 
Response 

Mesi / Mesi ampil 

Merite 
Padekwa 
De ryen 

Where's the toilet? Kote twalèt la? 
Get well soon Fè mye talè 

Go away! Ale vou zan! 
Leave me alone! Ki te'm anrepo'm! 

Help! 
Fire! 
Stop! 

Anmwe! 
Dife! 
Rete! 

Call the police! Rele la polis! 
Merry Christmas 
and Happy New Year 

Jwaye Nowèl e Bònn Ane 

Happy Easter Bònn fèt pak 
Happy Birthday Bonn fèt / Erez anivèsè 

 

http://www.omniglot.com/language/phrases/slowly.htm
http://www.omniglot.com/language/phrases/sayagain.php
http://www.omniglot.com/language/phrases/write.htm
http://www.omniglot.com/language/phrases/doyouspeakenglish.htm
http://www.omniglot.com/soundfiles/haitiancreole/doyouspeakenglish_haitiancreole.mp3
http://www.omniglot.com/language/phrases/doyouspeak.htm
http://www.omniglot.com/language/phrases/howtosay.htm
http://www.omniglot.com/language/phrases/howtosay.htm
http://www.omniglot.com/language/phrases/excuseme.htm
http://www.omniglot.com/soundfiles/haitiancreole/excuseme1_haitiancreole.mp3
http://www.omniglot.com/language/phrases/howmuch.htm
http://www.omniglot.com/soundfiles/haitiancreole/howmuch_haitiancreole.mp3
http://www.omniglot.com/language/phrases/sorry.htm
http://www.omniglot.com/soundfiles/haitiancreole/sorry2_haitiancreole.mp3
http://www.omniglot.com/language/phrases/please.htm
http://www.omniglot.com/language/phrases/thankyou.htm
http://www.omniglot.com/soundfiles/haitiancreole/thanks1_haitiancreole.mp3
http://www.omniglot.com/soundfiles/haitiancreole/yourewelcome1_haitiancreole.mp3
http://www.omniglot.com/language/phrases/toilet.htm
http://www.omniglot.com/language/phrases/getwellsoon.htm
http://www.omniglot.com/language/phrases/goaway.htm
http://www.omniglot.com/language/phrases/leavemealone.htm
http://www.omniglot.com/language/phrases/help.htm
http://www.omniglot.com/language/phrases/help.htm
http://www.omniglot.com/language/phrases/help.htm
http://www.omniglot.com/soundfiles/haitiancreole/help_haitiancreole.mp3
http://www.omniglot.com/soundfiles/haitiancreole/fire_haitiancreole.mp3
http://www.omniglot.com/soundfiles/haitiancreole/stop_haitiancreole.mp3
http://www.omniglot.com/language/phrases/police.htm
http://www.omniglot.com/language/phrases/christmas.htm
http://www.omniglot.com/language/phrases/christmas.htm
http://www.omniglot.com/language/phrases/easter.htm
http://www.omniglot.com/language/phrases/birthday.htm
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Clinic Staff  
 

Just a few staff you will get to meet on your trip 

 
 

 

Dr. Jean Kenes Eloy, 

MD 

Medical Director 

 

Ernante Horace 

Administrator/Medi

cal Assistant 

 

Nadege Camille 

Laboratory 

Technician 

 

Mimose Dalce 

Registered Nurse 

 

Bernadette 

Philogene 

Registered Nurse 

 

Maryse Alesnade 

Dental 

Assistant/Reception 
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Patrick Jean 

Pharmacy 

Technician Assistant 

 

Denyse  

Pharmacy 

Technician 

 

Rock Deline 

Director of 

Operations 

 

Odelian Joseph 

Groundskeeper  
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CORI Form 
 
 
  

This is a two page form. Please fill out next page as well. 
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Please return CORI to SRHF, 372 Granite Ave., Milton, MA 

02186 or email copy to saintrockhaiti@gmail.com. 
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Trip Agreement & Waiver 
 

 
 

Trip Agreement & Waiver 

 

In addition to learning and helping others, the goals of this trip are to have a safe and illness-free journey 

for all of the participating team members. In order to accomplish these goals, we ask that you agree to the 

following (please initial each item):  

  

1. During my trip, I agree to the following:  To not bring or use any illegal drugs or substances during the 

course of the trip (If I break either of these rules, I understand that I will forfeit the rest of my trip and be 

sent home at my own expense). (_________)  

  

2. Due to different cultural standards and health risks involved in traveling to another country, I also agree 

to the following: - I will dress modestly. - I will not use profanity or act in a way to cause undue attention 

to the team. - I agree to follow the health and safety precautions as directed by team leaders. - I agree to 

refrain from dating and/or romantic public displays of affection with other team members as well as 

National SRHF staff during my trip. (_________)  

  

3. Before I leave, I agree to:  - Receive required vaccinations from the Travelers Handbook: (_________) 

As well as consult with your own physician at your travel medicine appointment/CDC recommendations 

about other vaccinations they may recommend.   

  

4. If I cancel my trip for any reason, SRHF will not reimburse the traveler but will assist with 

rescheduling my trip. I am responsible for any extra fees associated with airline ticket changes. 

(_________)  

  

 

HOLD HARMLESS/RELEASE AND INDEMIFICATION AGREEMENT RELEASING SAINT ROCK 

HAITI FOUNDATION (SRHF) FROM LIABILITY  

 

 In consideration of my participation in a trip to ________________(country) during the dates 

______________________________ (dates of trip), I __________________________________ (print 

name), hereby agree:  

  

1. ASSUMPTION OF RISK AND STATEMENT OF HEALTH: I am fully aware that participating on 

this trip may contain risks of physical and emotional injury as well as property loss or damage. I am also 

fully aware that any type of airline travel may involve cancellations or delays. I know and understand the 

scope, nature, and extent of the risks involved in going on this trip and activities contemplated by this 

Agreement. I voluntarily and freely choose to incur and assume any and all such risks. I further represent 

that I am in good health and I have no known physical disabilities or health problems that will present any 

risk to my participation in the trip. (_________)  
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2. PERSONAL RESPONSIBILITY: I will listen and follow all direction and instructions given by SRHF 

staff/representatives and trip leaders. I will not, under any circumstance, leave my group without one the 

trip leaders or SRHF staff going with me. (_________)  

  

3. EXEMPTION FROM LIABILITY: I hereby fully and forever voluntarily waive, discharge and release 

Saint Rock Haiti Foundation and all agents from any and all liability, claims, demands, actions, and 

causes of actions whatsoever, both in law and equity, arising out of or in any way resulting from personal, 

physical, psychological or emotional injuries, distress or death, loss of services, or property damage, 

allegedly sustained during or from the trip or any of its associated activities. (_________)  

  

4. COVENANT NOT TO SUE: I hereby voluntarily agree not to institute, initiate, or assist the 

prosecution of any suit, claim, or action at law or equity, or otherwise, against SRHF for damages which 

may occurred from the trip or any of its associated activities. (_________)  

  

5. ARBITRATION AGREEMENT: I hereby agree that any controversy or claim not effectively released 

in this Agreement arising out of or relating in any way to my participation on the trip will be determined 

by submission to arbitration in accordance with the rules of the American Arbitration Association and the 

laws of the State of Massachusetts, and not by lawsuit or court process (except as applicable laws provide 

for judicial review of arbitration proceedings). This Agreement includes arbitration of claims made 

against SRHF, staff, trip leaders, intentional or otherwise. The decision of the arbitrators may be entered 

in any court that has jurisdiction of such matters. By signing this, I am agreeing to have any issue or claim 

arising out of my participation on the trip decided by neutral arbitration and I am giving up my right to a 

jury or court trial. (_________)  

  

  

6. I understand that this Agreement shall be construed and governed by the laws of the State of 

Massachusetts, and it cannot be modified unless in writing and signed by both parties. (_________)  

  

 I have read the above statements carefully and agree to abide by them.  

  

Signature:_____________________________________  Date:___________________________  

  

Printed Name:__________________________________________________________________  

  

  

Signature of guardian, if under 18 years of age:________________________________________  

  

Printed Name of guardian, if under 18 years of age:____________________________________ 

 

 

Please print and mail to: 

372 Granite Ave Suite 1 Milton, MA 02186 

-or- 

Please scan and email to:  

mmclaughlin@saintrockhaitifoundation.org 
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